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Jill Szakacsi

¢/o Dr. Alicia Matoyoshi, DMD, PA
7807 Baymeadows Road East, Suite 304
Jacksonville, FL 32256

Dear Jill,
Subject: Recent Care

After many years of bad experiences with dentists, if I never had to go again I would have been
happy. But needless to say when I had an issue with a tooth, which could have never been
foreseen by anyone, I had no choice. Listening to you speak of how Dr. Matoyoshi really
cared about her patients was enough for me to make the appointment.

I can honestly say that from the minute I walked in the door | was not disappointed. You, Dr.
Matoyoshi and the entire staff received and cared for me like I was a long lost friend. |
received a professional examination, through cleaning and detailed evaluation of the problem
and what could be done to correct it.

Dr. Matoyoshi referred me to an Oral Surgeon that is a compliment to her practice and he made
just as comfortable. Needless to say the issue was resolved and in two days time I was back to
normal like there was never a problem.

You and Dr. Matoyoshi have change my entire outlook about visiting the dentist. I will not
have a fear of keeping my regularly scheduled visits, coming in if there is a problem or
referring new patients to her practice.

I can’t Thank you enough for care and service provided.

Sincerely,
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Sean Sloy:
Independent Wine Consultant

Wine Shop at Home



